
OpSuite is the premier web based retail management solution, providing 
multi-location operators with two-way access to critical information throughout 
their organizations, in real-time, from anywhere in the world.

INTEGRATE.  Real Time Integrator technology connects OpSuite to your point of sale, 

distribution, and ERP systems, giving you the “whole” picture all of the time.

COMMUNICATE.  Constant communication throughout your business insures that you are 

always aware of what’s happening in your business and can act or react as needed. 

ACCELERATE.  OpSuite helps you accelerate your business to it’s full potential by giving you 

a single source for all of your business critical tasks and information.

Fully Integrated to:
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Why OpSuite?

Consolidate Business Processes Across your Entire Business
OpSuite provides you a single, integrated platform for all of your retail and management 
processes.  OpSuite is your one comprehensive solution for:

OpSuite allows you to automate key business functions across all departments and locations 
throughout your enterprise.  Your corporate employees, store managers, regional managers, 
buyers, and business planners will have a single source for all of the information they need to 
make key business decisions, allowing you, and them to spend more time building business, 
and less time chasing data.  Since OpSuite is connected to each location, regardless of its 
focus, you are assured that data of every kind will be available throughout your operation for 
immediate use or analysis.

Dashboard Reporting, Analysis and Alerts for Faster and Better Decision Making
Standard and customized dashboards are designed with state-of-the-art technology allowing 
you to quickly and easily slice, dice, and drill down into information so you can deal with only 
the information that is important to you.  Each user will be able to setup specific dashboards 
which focus directly on their responsibilities, keeping them focused and on task.

Locations and Location Groups Provide Flexible, Powerful Hierarchy Capabilities
Retail organizations with more than a few stores, warehouses, and/or distribution locations 
have a need to group their locations in one or more ways to optimize item management, 
pricing maintenance, promotion design, and customer maintenance.  OpSuite allows you to 
create one, two, three, or as many levels of location groupings as you need, and then assign 
users to those groups, restricting them to viewing / managing data within their assigned group.  
Location groupings are also very helpful for Franchise Operations, allowing the Franchisor to 
build Franchisee groupings of locations, as well as groupings for Regional Managers and/or 
geographic areas.

Centralized Price and Promotion Management Maximizes Sales Throughout the Organization
Maintain optimal product markups and markdowns, along with promotion design and 
implementation, by location, through analytical reporting and planning.  Set pricing or 
promotions by item, department, category, supplier, location, and any other combination of 
criteria to optimize sales and keep your customers coming back.

Superior Value for an Affordable Price
Designed and built for growing and mid-sized retail businesses, OpSuite offers an affordable 
solution while providing tools and features that even the most expensive packages can not 
provide.

Ease of Mind
Rest easy knowing that your information and your ability to manage it is available anytime, 
anyplace*, and that it is safe from prying eyes, as well as from mechanical or natural disaster
through included state-of-the-art encryption and security tools, constant failover mirroring, 
daily backup, and monthly archive.  So, not only are you able to do business more efficiently 
and more effectively, but you also can relax a bit... and enjoy your success!

*Internet Access Required.
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OpSuite features include:*

Real Time Data
- Sales and other transactional information
- New items and pricing (schedulable)
- New customers and promotions
- Customer balances
- Purchase requests
- Inventory transfer requests (push or pull)
- Physical inventories (cycle counts)

Web Based Access
- Access from most internet browsers
- Low bandwidth requirements
- Secure connection

Retail Analytics and Reporting
- Flexible, powerful dashboards
- Large number of base reports
- SQL based reporting for ease of
  customizing reports to fit your needs
- Retail specific analytical reporting
- Automated alerts and messaging

User and Location Groups
- Users restricted by security level and
  location group association
- Locations associated to location group
  allowing for multi-level location hierarchy
- Unlimited location groups and group levels
- Users can be designated and setup as
  cashiers or sales reps for point of sale access

Customer Management
- Customers can be shared within any
  location group structure (local only,
  regional, geographically, etc.) or globally
- Customer specific promotions based on
  custom criteria
- Limited access to customer information
  based on location group or user level

Purchasing and Merchandising
- Single location, multi-location, or global
  purchase order creation and management
- Centralized purchase order receiving and
  distribution
- Inter-store merchandise transfers
- Automated stock balancing between
  locations
- Auto generation of purchase orders based
  on sales, stock levels, or other criteria

Integration Options
Point of Sale Applications:
 - Microsoft RMS 1.3 and 2.0
 - Microsoft Dynamics POS 2009
ERP Applications:
 - Quickbooks Pro 2005
 - Microsoft Dynamics GP
 - MAS90 / 200
 - Businessworks
 - Peachtree
ECommerce Applications:
 - Nitrosell

*List is only a small sample of feature set.  Some listed 
features sold as add-on modules.
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